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IKON’s delivery methods

We provide a flexible approach to delivering our training, IKON Live, live online training, in-person face-to-face training or via our train the trainer programme.
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IKON’s sector-specific expertise

The high quality of IKON training is renowned

across the sectors in which we work.

Tell me more
			    	

				

				
				
					
						
							[image: ]Education and further learning
	[image: ]Facilities, retail and leisure
	[image: ]Health and social care
	[image: ]Local authority and housing
	[image: ]NHS
	[image: ]Transport


						
			    	

				
					
						Courses available:

						
						
							
							
							
							
							
								Conflict resolution
	Lone worker
	Managing challenging behaviour – practical
	Managing challenging behaviour – theory
	Safety Pod Training

	Breakaway
	Conflict resolution
	Conflict resolution and personal safety
	Lone worker
	Managing challenging behaviour – practical
	Managing challenging behaviour – theory
	Resolving telephone conflict

	Breakaway
	Conflict resolution
	Conflict resolution and personal safety
	Lone worker
	Managing challenging behaviour – practical
	Managing challenging behaviour – theory
	Resolving telephone conflict
	Safety Pod Training

	Breakaway
	Conflict resolution
	Conflict resolution and personal safety
	Lone worker
	Managing challenging behaviour – practical
	Managing challenging behaviour – theory
	Resolving telephone conflict
	Safety Pod – Children’s Services
	Safety Pod Refresher – Children’s Services

	Breakaway
	Conflict resolution
	Conflict resolution and personal safety training
	Lone worker
	Managing challenging behaviour
	Safety Pod Training
	NHS security teams managing violence and aggression
	Resolving telephone conflict

	Breakaway
	Conflict management
	Lone worker
	Resolving telephone conflict

	
							
							
							
						

					

			    	
				

				
			

		

	
			


    
    
    
    
    
    	
    	
	    	
            
    	
    		
				
				
    
		
		
	


			


				
			
Sector training
			
					Overview
	Education and further learning
	Facilities, retail and leisure
	Health and social care
	Local authority and housing
	NHS
	Transport


			

	    
	
	        
Delivery methods
	        
		        	Overview
	Face-to-face training
	IKON Academy - Coming Soon!
	IKON Live, online training
	Train the trainer


			        
	        

	    
	
	        IKON insights
	    
	
	        Contact
	    


			
		


	

	

	
			
			
			
			
    
     
        
            
        
    
    

			

            
	            
				

                    

                        [image: IKON Training]
                                                        Empowering People Together

                        
                    

                    
                    
                    	Home / Error 404: Page not found

                    
                

                                
			   
	                
	                

						
							
								Sector training
	Delivery methods
	IKON insights
	Contact


							
						


						

							

						


						

					        
    
		
		
	


							
							

						


					
					
					    
					
                    
                    
                

			   
			  
                
			


        

        
		


    
    
    
    
    
    
    


    


     

	
	
		
	
		            
		    
			    
		    		
		    			Sorry! That page can’t be found.

		    		
		    
		    		
		    			It looks like nothing was found at this location. Maybe try one of the links below or a search?

		    
		    			
	
	
    	
        
    	
	



		
		Recent Posts

			
					Empowering Excellence: IKON’s Train the Trainer Programme
									
	
					Understanding the Influence of Lived Experiences
									
	
					Mastering Personal Space and Safety: The Mirror Drill Unveiled
									
	
					Trainer Development Day
									
	
					A Guide to Personal Safety for Lone Workers
									



		
		    
		    			
		    				Most Used Categories

		    					News (95)

	Blog (27)



		    			

		    
		    			Archives
Try looking in the monthly archives. 🙂
		Archives
		Select Month
 March 2024 
 February 2024 
 January 2024 
 December 2023 
 November 2023 
 October 2023 
 September 2023 
 August 2023 
 July 2023 
 June 2023 
 May 2023 
 April 2023 
 March 2023 
 February 2023 
 January 2023 
 December 2022 
 November 2022 
 October 2022 
 September 2022 
 August 2022 
 July 2022 
 June 2022 
 May 2022 
 April 2022 
 March 2022 
 February 2022 
 January 2022 
 December 2021 
 November 2021 
 October 2021 
 September 2021 
 August 2021 
 July 2021 
 May 2021 
 January 2021 
 December 2020 
 October 2020 
 March 2020 



			

		    
		    		

		    	
				    
		
		    

    
		

		
	

        
        



	 
	
	
		
			
			
				Let’s talk 01473 927 333

			

			
			

			
			
				
				
			        
				        
			            
			                Please select sector
			                    

			                

			                
				                												                																			                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    	Education and further learning
			                    			                    											                    	Facilities, retail and leisure
			                    			                    											                    	Health and social care
			                    			                    											                    	Local authority and housing
			                    			                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    	NHS
			                    			                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    											                    	Transport
			                    			                    			                

			            

			        

			    

				
				
				
				
				
				
			

			
		

	









    

        
            
            
                Sector training

                	Education and further learning
	Facilities, retail and leisure
	Health and social care
	Local authority and housing
	NHS
	Transport


            

            
            
                ABOUT IKON TRAINING

                
                	About
	Careers
	Client feedback
	Contact
	People
	The IKON way
	Training partners
	Venue hire

                
                
                

            

            

                            

            
                INFO

                
                	Company details
	Cookie policy
	Privacy policy
	Attendance and engagement policy
	Environmental policy
	Terms of business
	Website credit

                
                
					                
                
                
            

            
            
	            Follow us

	           
					linkedIn
	facebook
	twitter
	instagram
	Subscribe to our newsletter


				
				            

            
            
            
                
                Let's talk

                01473 927 333
                
                [email protected]

                
                IKON Training                Unit 5, Three Rivers Business Centre

Felixstowe Road

Ipswich 

IP10 0BF



                
                Map

                
                
				© 2024 - IKON Training


                
            
            

            
        


    













	
		[image: IKON Training]

		Manage Consent
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